
LCD TV SERVICE GUIDE (6M16) 
 Service guide 

1) Black creen 

 

2) White screen 

 
 



3)  Panel display abnormally 

 

 

 

 

 

 

 

 

 

 

 

 

 



4) No sound 

No sound

N

N Check if there is sound input 
signal

Reset 
volume

Y

Y

Check the 
input 

source

N

Check if the volume control is 
at 0 level or muted

Check the 
speakers Y

N

Check if there is output at J2 
and J3

Check if there is +12V input at 
PIN3 and PIN13 of U21

Check if the power supply 
system is damaged, short 
circuit or mis-connected

N

Y

Check if PIN6 of U21 is low 
voltage

Check the volume control 
circuit from PIN75 of U8 

to U21
Y

N

Check if there is signal input at PIN4 
& PIN12 of U21

Check the volume input 
circuit from U8  to U21 N

Y

Replace U21

 

 

 

 

 

 

 



5）TV failure 

TV no channel

Check if there is RF 
signal input

Y

Check if there is 
+5V at PIN7 of U20

N

Y

Y

Y

N

Check the power 
supply circuit to 

this PIN

Check if there is 
intermediate 

frequency signal 
output at PIN11 of 

U20

Check if there 
is I2C signal 

at PIN4 & 
PIN5 of U20

Check the I2C 
circuit 

between U8 
and U20

Check the 
tuner

Check the signal 
circuit between U8 

and U20

Fix the RF 
set

N

 

 

 

 

 

 

 

 

 

 



6) HDMI no picture or picture abnormal 

 

 

 

 

 

 

 

 

 

 



7) PC no picture or picture abnormal 

 

 

 

 

 

 

 

 

 

 



8) YPBPR, AV, S-VIDEO, SCART no picture or picture abnormal 

 


